Protect your lab
equipment and
your budget.
We've got

your back.

Choose our Academic
service membership to
minimize costs when
services are needed.

Academic labs are the driving force behind innovation and
discovery, yet budgets often remain limited for protecting

critical lab equipment. Without proper maintenance and repair
services, labs risk facing unexpected or high repair costs when
equipment issues arise—threatening both research progress and
operational continuity.

That’s why we’ve developed a budget-conscious service
membership specifically for academic labs. The Unity™ Lab
Services Academic service membership gives labs discounts
on key services when equipment is more prone to incurring high

maintenance and repair costs—after the factory warranty period.
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Why choose the Academic service membership?

v Purpose-built for higher education labs with
limited budgets

Reduces risk and costs associated with equipment failures
v Additional savings with volume-based discounts

v Flexible single- or multi-year membership with low upfront
cost per unit of equipment for easier planning

unity lab services



Plan entitlements at a glance

The Academic service membership provides peace of mind that if and when services are needed, costs associated with maintenance
and repair are better controlled.

Post-warranty period

Academic service membership

Equipment repair

Travel, labor, and materials 25% discount
Repair warranty 1 year
On-site response commitment Standard
Maintenance services

Diagnostic inspection® 45% discount
Preventive maintenance 25% discount
Education

Access to elLearning courses™ v

* Diagnostic inspection is an on-site maintenance service that verifies and provides comprehensive documentation on the operating condition of the unit. Diagnostic inspection is only available for cold storage
(refrigerators and freezers), CO, incubators, and centrifuges.

** gLearning courses are available for selected lab equipment, including biological safety cabinets, centrifuges, cold storage (freezers and refrigerators), incubators, and water purification systems. Please
contact your sales representative for more information.

Equipment we service Smarter coverage for academic labs
Our Academic service membership is available for a variety Investing in an Academic service membership means you
of Thermo Scientific™ equipment. In some cases, we may can focus on advancing research without worrying about
also be able to offer our membership for equipment from service expenses. With flexible, cost-saving coverage designed
other manufacturers. specifically for the needs of academic labs, you'll gain greater
control over your budget while helping ensure that your essential
e Biological safety e QOvens equipment stays up and running.
cabinets ) . .
e pH meters Please contact your sales representative for more information or
e Centrifuges ) , to request a quote.
¢ Recirculating
e CO, incubators chillers
e (Cold storage ¢ Remote
(freezers and monitoring products
refrigerators)
e Shakers

e Environmental

chambers o Water baths

e Immersion coolers and
circulators

e Microbiological
incubators
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